HOW TO RESET PASSWORD

There are two ways to change your password in Okta via SMS or Email. Below are instructions
for both. Remember SMS requires mobile phone setup in Okta.

RESET VIA SMS

e Onthe log in screen click Need help signing in then click Forgot password.
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Forgot password?

e The reset password screen opens Enter your email address and press Reset via SMS.
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Reset Password

Email or Username

can only be used if 3 mobile phone number

Reset via SMS
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o Reset via SMS sends a code for verification to your phone. Enter the code and click

Verify.
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Enter verification code sent via SMS

Enter Code

e Answer Forgotten Password Challenge question and click Reset Password.
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Answer Forgotten Password Challenge

Where did you meet your spouse/significant
other?

Reset Password

Page 2 of 7



HOW TO RESET PASSWORD

o Enter new password, repeat password, and click reset password. Password successfully
reset.

Reset your OKta password

New password

Repeat password

Reset Password
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RESET VIA EMAIL

e On the login screen click Need help signing in then click Forgot password.
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Forgot password?

e The reset password screen opens. Enter your email address and press Reset via Email.
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Reset Password

Email or Username
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Reset via SMS
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Reset via Email
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o Email sent
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Email sent!

Email has been sent tc
margo.clavidallianthealth.org with

nstructions on resetting your password

Back to Sign In

o Check email for Alliant Health - Account password reset. Click the Reset Password link
in the email.

If you experience difficulties acoessing your account, send a help request to your
administratos:

Go to your Sgn-in Help page. Then click the Request help link.
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e Answer Forgotten Password Challenge question and click Reset Password

ESALLIANT

Answer Forgotten Password Challenge

Where did you meet your spouse/significant
other?

Reset Password

o Enter new password, repeat password, and click reset password. Password successfully
changed.
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Reset your Okta password

New password

Repeat password

®

Reset Password
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